MIHICTEPCTBO BHYTPIIIHIX CITPAB YKPATHU
HAOIOHAJIBHA AKAJZIEMISI BHYTPIIIHIX CITPAB

Kadeapa opuanunoi neuxoJiorii

3ATBEPJUKYIO
l'Iepumn npopeKTop HABC

INCUXOJIOT'TSA KOHDJIIKTY

Craryc qucumrniiy: BuGipkoBa

PiBeHb BUII0T OCBITH: Ipyruii (MarictepchKuii)

CryniHp BUILOT OCBITH: Marictp

["any3eb 3HaHb: 28 [Ty6niune yripaBiiHHs Ta aAMiHICTpYBaHHS

CrneuianbHictb: 281 [TyGaiuHe ynpaiiHHs Ta aMiHiCTpyBaHHS
OcsiTHpo-npodeciitna nporpama: [TyGniuHe yrpaBiiHHS Ta aAMiHICTpYBaHHS
@®opmu 3100yTTS BHILIOT OCBITH: 3a04Ha

MoBa HaBuyaHHS: yKpaiHChKa

®opma niJICyMKOBOTO KOHTPOJIIO: 3aJTiK

Kuis — 2023
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Poboua nporpama nHapuanbHOl anctmmiinu «IIcuxonoris KoH(MKTY» po3pobiieHa
st 3100yBadiB CTyNeHs BUILOI OCBITH MaricTpa 3a crienianbHictio 281 «[TyGniune
YNpaBliHHS Ta aAMiHiCTpyBaHHS» BIAMOBIAHO 10  OGBITHBO-NpOdeciitHol
nporpamu  «IlybnivuHe ynpaBiiHHs Ta aaMiHICTpyBaHHA» s 3a04HOi (opmu
HaBYaHHS.

Po3pobuuk:

IBan OXPIMEHKO, noxtop topuanunux Hayk, npodecop, npodecop kapenpu
FOPHMYHOI ICUXOJIOTIT

PoGouy mporpamy cxBaneHo Ha 3aciganni kadeapu ropuauunoi meuxosorii HarionansHoi
axkaJieMii BHYTPILIHIX CIIpaB
MPOTOKOJI BiJl (7¥ /92/ 2023 poky, Ne d

3aBinyBau Kadeapu l ﬂ
FOPUAMYHOI ICUXOJIOTT 8 77~ Onena KYJAEPMIHA

CxBajieHO HayKOBO-MeTOIM4HOIO panoo HABC

nporokon Bin 2L A2 2023 poxy,NQ_/_b

["o10Ba HayKOBO-METOAUYHOI paju CranicnaB 'YCAPEB

L ¥

Pesynbratn nepernsay po6ouoi nporpaMi HaBYaILHOT AUCITUILTIHH

PoGoua nporpama nepersisivyra va 202 /202 H.p. 6e3 3miH; 3i 3minamu ([logatox ).

NPOTOKOJ 3acilaHHs kadeapu Bix . MPOTOKOJI HAYKOBO-METOAUYHOI paju Bijl
202 Ne . .202 Ne
3aBiayBau Kadeapu ["'onosa HMP
Ounena KYJIEPMIHA Cranicnas 'YCAPEB

PobGoua nporpama nepernsnyra Ha 202 /202 H.p. 6e3 3MmiH; 3i 3Minamu ([logaTok ).

MPOTOKOJ 3acilaHHs kagenpu Bix . MPOTOKOJI HAYKOBO-METOAMYHOT paau Bij
202 No 202 Ne
3aBijyBau Kadeapu ['onosa HMP
Ouena KYJIEPMIHA Cranicnas 'YCAPEB

HanionasibHa akajemis BHyTpituHix crpas, 2023



1. 3BATAJIBHI BITOMOCTI ITPO HABYAJIBHY JUCHHUIIJIIHY

IIpeamerom HapuanbHOi aucnuiuniHu — «IIcuxosoriss  KOHQIIKTY» €
MIPUKIIaJIHA TISUTBHICTD (paxiBig y cepi BUpIIEHHS KOHGIIKTHUX CUTYaIlil.

Mixkaucuumiainapui 3B’s3ku.  «[lcuxonoris ynpapmiHHS», «KaapoBuii
MEHEPKMEHT Ta Cy4acH1 TEXHOJIOT1i poOoTH 3 mepcoHanoM», «IIcuxomoris iMiKy
opraHizaiii Ta KepiBHHKa», «KoMyHIKaTHBHa MdiSUIBHICTH B IyOJIYHOMY
yIpaBIiHHIY.

IIporpama HaBYaJbHOI JMCUMILIIHM CKJIAAAETHCH 3 TAKUX TEM:
1. KoH}AIKT sIK conianbHO-TNICUXOJIOTIYHUNA (DEeHOMEH.

2. MixxocoOHCTICHI KOH(IIIKTH B CUCTEMI YIIPABIIHCHKUX BITHOCHH.
3. BHyTpilIHLOOCOOUCTICHI KOH(DIIIKTH.

2. MeTa Ta 3aBJaHHA HABYAJILHOI JUCIHHUILTIHHA

2.1. MeTo10 HaBYAJIbHOI JUCIUILIIHUA €: POSKPUTH OCHOBHI 3aKOHOMIPHOCTI
BUHUKHEHHS 1 PO3BUTKY KOH(JIIKTIB B CUCTEMI YNPaBIIHCHKUX BIJIHOCHH, OCHOBHI
HalpsiMU yMOpPaBIiHHS HUMHU; cHopMyBaTH B HHMX Takl SIKOCTI 1 BJIACTUBOCTI,
3HAHHS, BMIHHS W HaBWYKH, SIKI JIO3BOJIAIOTH BUKOHYBAaTH THWIIOBI 3aBIaHHS
npodeciitHOl TisITBHOCTI.

2.2. OcHOBHI 3aBIaHHS BUBUYCHHS AUCHUILTIHU «IIcuxomorii KoHMIIKTY» €
3aCBOEHHS 3/700yBayaMM BHIIOi OCBITM OCHOBHUX TEOPETUYHUX TOHATH 1
MOJIO’KE€Hb MCUXO0JIOT1i KOH(IIKTY, OBOJIOJAIHHS CHUCTEMOIO 3HAaHb MPO OCOOJIMBOCTI
BUHHUKHEHHSI KOH(JIIKTIB B CUCTEMI YIIPaBIIHCHKHUX BIIHOCUH, OCHOBHI NPUHLMIIY 1
TEXHOJIOT1i YINpaBIiHHA HUMH, HaOyTTs 3700yBayaMy BHILOI OCBITH HABHYOK
MPaKTUYHOI pOOOTH 3 KOH(DIIIKTaMHU.

2.3. 3riiHO 3 BUMOTaMH OCBITHBO-TIPO(DECIHOI TIporpaMu 3100yBadl BUIIO1
OCBITH TIOBUHHI:

3Hamu:

- OCHOBHI 3aKOHOMIPHOCT1 BUHUKHEHHS 1 PO3BUTKY KOH(IIIKTIB;

- cnenudiky pizHEX (HOpPM MPOsSBY KOHDIIKTIB Ta X THUIIOJOTIIO;

- TICHXOJIOT1YH1 OCOOIMBOCTI MOBEAIHKH YYACHUKIB KOH(MIIKTHUX CUTYaLlif;

- TICUXOJIOTIYHI1 TEXHOJIOT1i yIpaBIiHHSI KOHPIIKTaMH;

- 0COOJIMBOCTI AISILHOCTI (paxiBisl 11010 MPOQITAKTUKU, MOMEPEIKESHHS,
JIarHOCTUKU Ta BPEryJIOBaHHS KOH(IIKTIB y pi3HUX cdepax YIpaBIiHCHKOI
B3acMO/Iil.

ymimu:

- aHami3yBaTM ¥ y3arajJibHIOBaTW Matepial 3 MpoOJieM J1arHOCTHKH,
MOMEPEIKEHHS, PO3B’SI3aHHS Ta BPETYJIIOBAaHHS KOH(IIIKTIB, 3aCTOCOBYBaTH Ha0yTI
3HAHHS B IPAKTUYHIN MISUTBHOCTI;

- BOJIOITH METOJIUKOI0 KOH(IIKTOIOTTYHUX JOCIIIKEHb;

- obuparu cTparerii parioHaJIbHOI MOBEAIHKY B KOHQIIKTHUX CUTYaIIAX;

- 3A1ICHIOBATH IJIECIPSIMOBAaHUI BIUIMB Ha TPOIEC PO3BUTKY Ta
BUPIIICHHS KOH(IIKTIB y A1IJIOBUX Ta HE(POPMAIbHUX CUTYAIIIsIX;
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- BOJIOJITU TCUXOJOTIYHUMHU MPUHOMaMU 1 HaBHYKaMH O€3KOH(IIIKTHOTO
CIJIKYBaHHS.

- TPOBOAMTH  IIJICCHIPSAMOBAHY  poOOTy 10J0  HpodiIakTHKA U
nonepepKeHHs: KOH(IIKTIB B CUCTEMI YIIPaBIIHCHKUX BIJIHOCHH.

2.4. IIporpaMHi KOMIIETEHTHOCTI BIAMOBITHO JO OCBITHBO-TIPOdECIitHOT
MIPOTPaMH IMiATOTOBKH 37100yBaviB BUIIOi OCBITH.

Inmezpansvna komnemenmmuicme. 31aTHICTH PO3B’A3yBaTH CKJIAJIHI 3a]1a4l 1
npobsieMu y cepi myOaiqHOrO YIpaBIiHHA Ta aJIMiIHICTpYBaHHA Ta/a00 y mpoIieci
HaBYaHHJ, [0 Tiependadae MPOBEICHHS JOCTiHKeHD Ta/a00 31CHEHHS 1HHOBAITIN
Ta XapaKTepU3y€eThCS HEBU3HAYEHICTIO YMOB 1 BUMOT.

3acanvHi KomMnemeHmHoOCmi:

3KO01. 3natHicTh 10 aOCTPAKTHOTO MUCIICHHSI, aHAJII3y Ta CUHTE3Y.

3KO02. 3aaTHICTh NpaloBaTl B KOMaH/ll, MOTUBYBATH JIIOAEH Ta pyXaTUcs 110
CHUIBHOI METH, OyTH JIJIEPOM, JISITH COILIAIIBHO B1JIMOBIIAJILHO Ta CB1JIOMO.

3K08. dopmyBanusi «soft skills»: inousioyansrux: TaiiM-MEHEIKMEHT;
THYYKICTB/3/II0HICTh aanTyBaTHCs; OpraHi3ailisi IpOCTOPY; BIACTUBICTh MIPUHMATH
pIlICHHST Ta BHpIINIyBaTH NPOOJIEMHU; BMIHHS UYITKO CTaBUTH 3aBIaHHS 1
dbopmyIroBaTH I1Ti; TO3WTUBHE MUCJIEHHS Ta ONTUMI3M; KOMYHIKAMUGBHUX'
KpEaTUBHICTh; JIOTIKA; MEHE/DKMEHT 3HaHb Ta  1HGopMmallii; HaBUYKU
MI>KOCOOUCTICHUX BITHOCHH; 3pO3yM1JIO ()OPMYBATU JYMKH; B3aEMOIISI 3 PI3SHUMHU
TUINIAMH JIIOJ€H; BIAMOBIAATH apryMEHTOBAHO, 3pO3yMIJO, BYACHO 1 BBIYJIMBO;
roTyBaTM Ta pOOMUTH SKICHI TNpe3eHTallli; BMIHHA MpaLIOBaTH B KOMAaHI;
VNPAGAIHCLKUX. TIHCbMEHHUIbKI HABUYKHW; YMIHHS BHUpINIyBaTh MOpOOJIEeMHI
CUTYaIlil.

Daxo6i KoOMnemeHmHocmi:

@®KOI1. 3gaTHICTh HAJNIArOJKyBaTH COLIAbHY B3a€MOJII0, CIIBPOOITHHUIITBO,
MOTIEPEIKATH Ta PO3B’A3yBaTH KOH(MIIKTH.

®KO02. 3patHiCTh OpraHi3oBYyBaTH [ISJIBHICTH OpraHiB  MyOJIIYHOTO
YIOpaBIIHHS Ta IHIIUX OpraHizaiii myomidHoi chepu.

®K10. 3gaTHicTh nOpuiiMaTH OOTPYHTOBAHI YMPABIIHCHKI PINICHHS 3
ypaxyBaHHSM IMUTaHb €BPONIEHCHKOI T4 €BPOATIAHTUYHOI IHTETpaIlii.

Ilpozpamni pezynomamu nagyannsa:

I[TPHO2. Pos3p’si3yBaTu CKjIaAHl 3a7adl MyOJIYHOrO YIOpaBIiHHS Ta
aJIMIHICTPYBaHHS, BPaXOBYIOUM BUMOTH 3aKOHOJIABCTBA, BUSBIIATH MIPABOBI KOJ1311
Ta TPOOJEeMHU, PO3POOIATH TPOEKTH HOPMATUBHO-TIPABOBUX AaKTIB IS 1X
YCYHEHHS.

[TPHO4. BukopucTtoByBaTH CydacHI CTaTUCTUYHI METOAM, MOJENI, MU(PPOBI
TEXHOJIOT1i, CIeliali3oBaHe MporpaMHe 3a0e3MeueHHs Uil PO3B’I3aHHS CKIaIHUX
3aja4 MyOJIYHOTO yNpaBIiHHS Ta aAMIHICTpyBaHHS.

[TPHOS8. Ywmitu 3pailicHiOBaTH €()EeKTUBHY KOMYHIKAI[il0, apryMEeHTYBaTH
CBOIO TIO3MIlII0, BHUKOPHCTOBYBAaTH CydacH1 iHGOpMaIlIiHI Ta KOMYHIKaIiiHI
TexHojorii y cdepi myOJdiyHOro ymOpaBiiHHS Ta aJMIHICTpYBaHHS Ha 3acajax
COITaJIbHO1 BIIMOBIAQIBHOCTI, MPABOBUX Ta ETUYHUX HOPM.

MoBa HaBYaHHSI: YKpaiHCbKA MOBA.
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Ha BuBYeHHS HaBUANBHOT AUCIUIUTIHU BimBOAuThCA 90 roauH / 3 Kpenautu

ECTS.

KoHCy/JIbTaTHBHY A0IOMOIY 37100yBadi BHIOI OCBITH MOKYTh OTPUMATH Y
HAYKOBO-IIEAAarOriYHUX MpaIliBHUKIB KadeApd OPUANYHOI IICHXOJOTIil, SKi
0e3mnocepenHbO MPoBOIATH 3aHATT KO15@naiau.kiev.ua.

3. CTpyKTypa HaBYAJIbHOI AN CHUILTIHA

Tema 1. KoHuIIKT sIK colliaibHO-NICUXO0JIOTTYHMI eHOMEeH

3micm. O6’ext 1 mpenmer mncuxoforii kKoHGIIKTY. OCHOBHI 3aBHaHHA
IICUXOJIOT1i KOH(JIIKTY Ha Cy4aCHOMY €Tall pO3BUTKY Haykd. ba3oBi kaTeropii
MICUXO0JIOT1i KOH(JIIKTY.

[Tonsarts npo koHQMIKT. CHiBBIIHOIIEHHS MOHSThH, IO XapaKTEPU3YIOTh
CKJIAJHI CUTyaIlli: «TPYIHONI», «IPOOJIIEMHA CHUTYallis», «KPUTHUYHA CHUTYaIlisDy,
«EKCTpeMalIbHa CUTYAIIsD», KKOH(IIIKT», «CTPECH, «PPYyCTpallisn», «KKpu3ay.

[To3utuBHi 1 HeraTuBHI QyHKIIT KOHGIIKTIB. HeoOxiaH1 ¥ qocTaTHi yMOBH
BUHUKHEHHsI KOHGikTy. Kiacudikamis xoHdmikTiB. OCHOBHI  CTPYKTYpHI
eneMeHTH KoHQuIiKkTy. [unamika koHGmikTiB. dDopmu mnpoTikaHHS KOHQIIKTY.
Crparerii 1 TAKTUKH MTOBEIHKH OMTOHEHTIB Y KOH(QIIKTHUX CUTYaIlIsIX.

[Icuxonoriuni 0coOaMBOCTI KOH(IIIKTHOI B3aeMojii. BusHaueHHs cuTyarii
AK KOH(JIIKTHOI. AJIEKBaTHICTh CHpUAMaHHA KOHQIIKTHOI cuTyamii. Poib
KOMYHIKaTUBHUX Oap’€piB Yy BHUHUKHEHHS KOH(IKTIB. THIOBI BHKPHUBJICHHS
1H(popMarlii npu cnpuiiManHs KOHQIIKTHOI cuTyarii (3a €. MeniOpynoro).

Tema 2. MixxocoOUCTICHI KOH(UIIKTH B CHCTEMi YIIPABJIHCHbKHX BiIHOCHH

3micm. llcuxosnoriyHa XapaKTepUCTUKA MIKOCOOMCTICHOTO KOH(IIIKTY.
AHalli3 OCHOBHUX IIJXOMIB Y BHBYECHHI MIKOCOOHUCTICHUX KOHQJIIKTIB:
MOTHBAIIHHOT0, KOTHITUBHOT'O, OPTaHI3aMiitHOTO, AisSJIbHICHOTO.

UWHHUKA BUHUKHEHHS MIDKOCOOMCTICHUX KOH(IIKTIB B YNPaBIIHCHKIN
chepi. IloHATTS TpPO KOH(DIIKTOTEHHW, iX BHAW. 3aKOHOMIPHOCTI ecKajiarii
KOH(IIKTOreH1B. TUn1 KOMyHIKaTUBHOI MMOBEIHKY B YIPABIIHCHKIN JISIBHOCTI.

OcobucticHl mepeayMoBH po3BUTKY KOHGIIKTIB. «KoH)mIKTHICTE» Ta
«xoH(IIKTOGOOIs»: TCUXOJOTIYHUN aHalli3 Ta CHIBBIIHOIIEHHS MOHATH. Twmu
KOH(DIKTHUX ocobucrocteil. KOHQMIKTOCTIMKICT 4K BUA I[CHXOJIOTTYHOI
cTiiikocTi ocoductocti. KoMmnoHeHTH KOHQIIKTOCTIMKOCTI.

BB emMoliiif Ha po3BUTOK KOH(JIIKTY.

MixocoOucTicHUIA KOH(JIIKT Ha pI3HUX eTanax OHToreHesy. ['enaepHi
0COOJIMBOCTI MOBEIIHKM YYACHUKIB KOH(IIKTHUX CUTYAIIil.

Tema 3. BHyTpilnHb00COOMCTiCHI KOHPITIKTH

3micm. TIOHATTA «BHYTPIIIHBOOCOOUCTICHUN KOH(QIIKT», OCOOJIMBOCTI
1HTparepcoHaIbHUX KOHQIIKTIB. AHali3 MPOBIAHUX MCUXOJOTIYHUX KOHIEMIIH y
JOCTIKEHH1 BHYTPIITHLOOCOOUCTICHMX KOH(IIKTIB.


mailto:k015@naiau.kiev.ua
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OCHOBHI YMOBH Ta MPUYMHUA BUHUKHEHHS KOHQIIKTIB ocoOucTocti. Popmu

Komruiekc

nmoxonanasa. llcuxosoriyui

HENOBHOILIIHHOCTI:

XApaKTCPHUCTHKA,

CHUMIITOMH, HIIAXH

YMOBU TIONEPE/KEHHS] BHYTPIITHOOCOOUCTICHUX
KOH(IIKTIB. YNHHUKH, CITOCOOM Ta MEXaHI3MH iX MOI0JaHHS.

4. Onuc HAaBYAJIBLHOI JHCIUILIIHA

HaliMeHyBaHHS TOKa3HUKIB

["airy3p 3HaHB, HAIIPSIM
IiITOTOBKH, CTYITIHb BUIIIOT
OCBITH

XapakTeprucTHKa HABYAIbHOI
IUCHAIUIIHA

3a04yHa opmMa HABYAHHS

Kinpkicts kpeutiB ECTS —
3

lMany3p 3HaHBb:
nyOJIiYHEe yIIpaBIIiHHS Ta
aZMIHICTpyBaHHS 28

Kinbkicts po3ainis — 1

BubipkoBa

Pik miaroroBku:

CrieniaJIbHICTb: 1 pik 8 wmic.
myOTidHe yIpaBIiHHS Ta Cemectp
3araibHa KUIbKICTh TOJIUH — aaMiHicTpyBaHHs 281 —
‘ 2-i
90
Jlekuii
‘ 6 rox.
CeminapcbKi
6 ron.
TUXHEBUX TOIUH IS ‘ : on
NeHHoi (hopMH HAaBYAHHS: . .. IpakTnyni
CryImiHb BUIIOT OCBITH: [ 8roxn
ayJIUTOPHUX — aricT .
caMocCTiifHO1 poOoTH P Camocriiina po6ora
37100yBaya BUIIOi OCBITH — | 70rox.

Bun xoHTpOIIO:

3aJIiK

CTpykTypa 3a/1iK0BOro KpeauTy (TeMaTUYHUI MJIaH)

Ne Ha3Bu tem Bceboro B T.4. ayIMTOPHUX Camo-
3/m rogun | Jlekuii | Ceminapu |IIpakTuyni| crilina
3aHATTH podora

1. | Kondmikr SIK coriajabHO- 26 2 2 22
TICUXOJIOTIYHUH ()eHOMEH

2. | MixocoOucricHi ~ KOHQUIIKTH B 32 2 2 4 24
CHCTEMI YIPaBIiHCHKUX BITHOCHH

3. | BayTpimmHbp00CcOOUCTICHI 32 2 2 4 24
KOH(QIIIKTH
Bceboro nmo aucuumii 90 6 6 8 70

dopma niACyMKOBOro0 KOHTPOJIIO — 3aJIIK




5. Ilnanm NeKUiiHUX, CEMiHAPCHKUX TA NPAKTUYHUX 3aHATH
Tema 1. KonduiikT ik coniajbHO-NICUXO0J0TIYHUN (peHOMEeH

Jlekyis — 2 200.
ILnan
. AHaJI3 CTPYKTYPHHUX €JIEMEHTIB KOHDIIKTY
. YMOBH NPOTIKaHHS KOHPIIKTY.
. Tumonorist KOHQIIKTIB.
. JluHamika KOH(IIIKTY.

A W N —

Ceminapcore 3auamms — 2 200.
IIuTanHs 11 00rOBOPEHHS

1. AHani3 CTPYKTYpHUX €JIEMEHTIB KOHDIIKTY
2. CTopoHU KOHQIIKTY.
3. YMoOBU MpOTiKaHHS KOH(IIIKTY.
4. O0Opa3u KOH(IIKTHOT CUTYaIlii.
5. J1ii yuacHUKIB KOH(DIIIKTY.
6. Tunosorist KOHQIIKTIB.
7. Junamika KOHQIIKTY.

Tema 2. MixxocoOUCTICHI KOH(UIIKTH B CHCTEMi YIIPABJIIHCHbKHX BiIHOCHH

Jlexyis — 2 200.
ILnan
1. Buau 1 npuunHu KOHQIIKTIB Y MI>KOCOOUCTICHIN B3a€MOAII.
2. Crapii, cTpaterii 1 TAKTUKHU NPOTHAIT Y MIDKOCOOUCTICHUX KOH(DIIIKTAX.

Ceminapcoxe 3anamms — 2 200.
Ipakmuune 3anamms — 4 200.
IIuTanHs 1J15 00rOBOPEHHS:
1. Buau 1 npuanHA KOHQITIKTIB Y MI>KOCOOUCTICHIN B3aEMOTII.
2. HezanoBubHICTh MOTPEO K JHKEPEno KOHMIIKTHOT MPOTHIIT.
3. KoHcTpyKkTHBHA 1 JeCTPYKTHUBHA (DYHKIIISI MI>XOCOOMCTICHUX KOH(IIIKTIB.
4. Crapnii, cTparerii 1 TAKTUKHY OPOTUALT Y MI>KOCOOUCTICHUX KOH(JITIKTaX.

MeTa NpakTUYHOrO 3aHATTA: B3aeMojis i1 B3a€MO3aJICKHICTh JIIOJICH B
yhnpaBiiHCbKINA cepi. Teopist couianbHux poseil. [[pyunHu i MOTUBM BUHUKHEHHS
MDKOCOOMCTICHMX KOH(QUIIKTIB Ta iX Tumojorizamis. CollaabHO-IICUX0JIO0TIUHE
NPOTUCTOSHHSA 1HIMB1IB. CIOCOOM pO3B’sI3aHHS MI>KOCOOMCTICHUX KOH(ITIKTIB.



Tema 3. BHyTpimiHb00COOMCTICHI KOH(IIKTH
Jlekyis — 2 200.
ILinan

1. 3aranbHa XapaKTepUCTUKA BHYTPIIIIHBOOCOOUCTICHOTO KOH(ITIKTY.

2. OCHOBHI yMOBHM Ta MNPUYUHU BUHUKHEHHS BHYTPIIIHbOOCOOUCTICHUX
KOH(JTIKTIB.

IlutanHa 119 00rOBOpPEHHS:
Ceminapcoke 3anamms — 2 200.
llpaxmuune 3ansasmms — 4 200.

1. [Ipupoaa BHYTPIIHBOOCOOUCTICHUX KOH(IIIKTIB.

2. IlpyyuHy Ta PiI3HOBUANU OCOOUCTICHUX KOH(IIIKTIB.

3. 3axucHI MeXaH13MH MPH BHYTPIIIHBOOCOOUCTICHUX KOH(PIIKTAX.

Mera npakTuyHoro 3aHatTsi: [loTpedu, iHTepecH, LIHHOCTI W MOTHBH
MOBEJAIHKA OCOOUCTOCTI. BHyTpimHiI ¥ 30BHIIIHI CYNEPEYHOCTI OCOOUCTOCTI.
[Tpuunnm, Kepena Ta GoOpMU TPOSABY BHYTPIIIHROOCOOMCTICHMX KOH(IIIKTIB.
OcHOBHI ~ CcHOCOOM  pO3B’SI3aHHSA ~ BHYTPIIIHHOOCOOUCTICHUX  KOH(IIKTIB.
[Icuxonmoriunuii 3aXHUCT 0COOHUCTOCTI y KOH(ITIKTI. Hacniaku
BHYTPIIIHHOOCOOUCTICHUX  KOHGIIKTIB. Ponb  koHpuikty y dopmyBaHHI
0COOUCTOCTI.

6. 3aBaaHHsI caMocTiiiHoOT po6oTH

Bumorun no oprasizaimii caMocTiiHOI poOOTH cClIyXadiB Ta CTPYKTypa
HaBUYAJbHUX 3aBJaHb BH3HAYAIOTHCI pPOOOYMMH HABUAJIBHUMHU IpOrpamMamMu
JTUCLIMILIIHHA.

OCHOBHUMH 3aBAaHHSAMHM CaMOCTIHHOI pOOOTH CiIyxadiB € MiArOTOBKa 1
BUKOHAHHS TMOTOYHMX HABYAJIBHUX 3aBIaHb, a TaKOXX CaMOCTIiHE BHBUYCHHS
OKpeMHX MUTaHb AUCHMILIIHA. CaMOoCTiiiHa po0oTa nependavyae TakoX MiArOTOBKY
BIJIMOBIICH HA HACTYITHI 3aITUTaHHS.

1. Crpykrypa koHpiikTy. CTpaTerii HOBEIIHKM yYaCHUKIB KOH(DITIKTY.

2. Ctparerii mOBEAIHKYA YYaCHHUKIB KOH(IIIKTY.

3. Tunu KoHMIIKTHIX 0COOUCTOCTEH.

4. Anani3 KOHQIIKTHAX CUTYaIlin.

5. KoHpaIKTOCTIHKICTE 0COOMCTOCTI.

6. [TonsTTs «BHYTPIITHLOOCOOUCTICHUI KOHDITIKTY, 0COOMBOCTI
1HTpanepcoHaNbHUX KOH(IIIKTIB, iX BUAM.

7. AHami3 MOpPOBIAHUX  TICUXOJIOTIYHUX  KOHIEMNIUNA Yy  JOCHIIHKEHHI
BHYTPIIIHBO-OCOOUCTICHUX KOH(IIKTIB.

8. [lcuxosnoriuHi YMOBU MONEPEIHKEHHS Ta BUPILIECHHS
BHYTPIIIIHBOOCOOUCTICHUX KOH(IIIKTIB.

/. MeToau HABYAHHSA TA KOHTPOJIIO
OCHOBHMMH METOJaMH HaBYaHHS € JIeKI(li, CeMIHapChbKl Ta MPaKTHYHI
3aHATTSA, CAaMOCTIiiHa poOOTa, BUKOHAHHS MOTOYHMX KOHTPOJHHUX 3aBJIaHb,
BUKOHAHHS TECTOBUX 3aBJlaHb, MiJITOTOBKA pedepaTUBHUX MOBiAOMIECHb. OIIHKA
SIKOCT1 3aCBOEHHSI HABYAJIBbHOI Mporpamu 3 aucuuiuiiau «llcuxonorist KoHQIKTY»
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BKJIIOYA€ TMOTOYHHI KOHTPOJb YCHIIIHOCTI, BUKOHAHHS CAMOCTINHOI poOOTH Ta
CKJIQJIaHHSI T1JICYMKOBOTO 3aJIiKy.

8. OpieHTOBHMI NepeJIik MUTaHb 10 MiACYMKOBOI0 KOHTPOJIIO
1. I[IpeaMer 1 3aBIaHHS TICUXOJIOT1T KOH(IIIKTY.
2. MikaUCIUIITIIHAPHI 3B’ I3KU IICUXOJIOT11 KOHDIIIKTY.
3. TeopetnuHni Ta COIIAJILHO-ICTOPUYHI TEPEAYMOBH BHHHUKHEHHS TICHUXOJIOTIT
KOHQITIKTY.
4. ®imoco(PChKO-COIIONOTIYHUHN Ta TICUXOJIOTIYHUHN TIXO0IA B TOCIIKEHHI (PeHOMEHY
KOHQITIKTY.
5. OcobnuBoCTI JOCTIKEHHS TPo6sieM KOHITIKTY B YKpaiHi.
6. MeToau mcuxoMoTiYHOTO BUBUEHHS KOHQITIKTY.
7. IloHATTS PO KOHQIIIKT Ta YMOBU HOTO BUHUKHEHHS.
8. OyHK1II1 KOHITIKTY.
9. 3aranbHa kinacudikaiiist KOHQIIKTIB.
10. CtpykTypa KOH]IIKTY.
11. JIunamika KOHDIIKTY.
12. ®opmu npoTikaHHS KOH(DIIKTIB.
13. TlcuxosoriyHa XapakTepucTUKa MI>KOCOOUCTICHOTO KOH(ITIKTY.
14. OcHOBH1 YMHHUKW BUHUKHEHHS MI)XOCOOMCTICHUX KOH(IIKTIB.
15. Kondmikrorenu, ix BUau. 3aKOHOMIPHOCTI ecKajialii KOH(IIKTOreHiB.
16. AHamni3 MOTHBAIIITHOTO MiAXOAY Y BUBUEHHI M1)KOCOOUCTICHOTO KOH(IIIKTY.
17. KOorHiTUBHUHN MIAX1] Y TOCTIKEHHI MI>KOCOOUCTICHOTO KOH(JITIKTY.
18. JlisuTbHICHUMM MiAXiJ Y BUBYCHHI MI>KOCOOHMCTICHOTO KOHQITIKTY.
19. OpranizariitHuii miaxia y BU3HAY€HHI MI)KOCOOMCTICHOTO KOH(ITIKTY.
20. OcoOucTicHi mepeayMOBU BUHUKHEHHS KOHQIIKTIB.
21. KoHdmikTHiCTh 0cOOUCTOCTI. THUH KOH(PIIKTHUX 0COOUCTOCTEN.
22. KoH(TIKTOCTIMKICTD SIK BU IICUXOJOTTYHOI CTIMKOCTI OCOOMCTOCTI.
23. MixxocoOucTicHUM KOH(DITIKT Ha PI3HUX €Tarax OHTOTCHE3y.
24. Crparerii NOBeIIHKYA OTIOHEHTIB Y KOH(PJIIKTHUX CUTYyAIIsIX.
25. BruiuB emoliiii Ha po3BUTOK KOH(ITIKTY.
26. 3aranbHa XapaKTepUCTUKA BHYTPIITHHOOCOOUCTICHOTO KOH(ITIKTY.
2(. OCHOBHI YMOBH Ta IPUYUHU BUHUKHEHHS BHYTPIIIHOOCOOUCTICHUX KOH(IIIKTIB.
28. [IpoOGnema BHYTPIIIHBOOCOOUCTICHOTO KOH(DIIKTY B poOOTax MpeACTaBHUKIB
MICUXO0AHATITHYHOTO HATIPSIMY.
29. AHani3 BHYTPIITHBOOCOOUCTICHOTO KOH(IIKTY B TYMaHICTUYHINA MICUXOJIOTI.
30. BHyTpilItHR00COOUCTICHUI KOH(IIKT B KOTHITUBHIM IICUXOJIOTII.
31. Knacudikarist BHyTpIIIHBOOCOOMCTICHUX KOH(IIIKTIB.
32. Komruiekcu HEMOBHOIIHHOCTI: TICHXOJIOTTYHA XapaKTePUCTHKA, OCOOIMBOCTI MOI0JIAHHSI.
33. Criocobu mo0/1aHHs BHYTPIIITHROOCOOUCTICHIX KOH(ITIKTIB.
34. IlcuxonoriuHi yMOBU MOMEPEIKEHHS BHYTPIITHLOOCOOUCTICHIX KOH(IIKTIB.
35. BHyTpIIIHBOrpYyHOBH KOH(MIIKT: MCUXOJIOTTYHA XapaKTEPUCTHKA.
36. Ilcuxonoriuna XapakTepUCTUKA MI>KOCOOMCTICHO-TPYTIOBOTO KOH(IIIKTY.
37. Buay Mi>koCOOUCTICHO-TPYNOBHUX KOH(IIIKTIB.
38. Oco6MBOCTI yIpaBIiHHS MI>KOCOOUCTICHO-TPYIOBUMHU KOH(DIIIKTaMHU.
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39. IloHATTS PO MIKTPYIIOBI KOH(IIKTH Ta MEXaHI3MHU X BUHUKHEHHS.

40. MoTtuBaniiHu# Tiaxig y BUBYEHHI MDKTPYIIOBUX KOH(ITIKTIB.

41. KorHiTUBHUH MiAX1A Y JOCTIKEHH] MDKTPYIIOBUX KOH(IIIKTIB.

42. CuTyaTUBHUH MiAX1]l y BUBYEHH1 MIKTPYHOBUX KOH(IIIKTIB.

43. 3arasibHa XapakTEePUCTUKA KOH(DIIKTIB Ta 0COOJUBOCTI YIPABIIHHSI HUMHU.

44, KoMITOHEHTH KOH(MIIIKTOCTIHKOCTI.

45. Buay MKTPYHOBUX KOH(ITIKTIB.

46. YnpaBiiHHS MIKTPYTIOBUMHU KOH(IIKTaMHU.

47. OpranizauiiiHi KOHQIIKTH, IX XapaKTepUCTUKa, OCHOBHI BHUJIU.

48. IlprunHN BUHUKHEHHS Ta Kiacu(iKallis MOAPYKHIX KOH(IIKTIB.

49. Kondaiktu B cCUCTEMI YIPaBIIHCHKUX BIAHOCHH.

50. Oco6mmBoCTI TIOTIepeIKEHHS 1 pOo3B’si3aHHA MPO(ECIHHUX KOHQITIKTIB.

51. Crparerii po3B’si3aHHs yIPaBIIHCHKUX KOH(IIIKTY.

52. [IcuxoJIoT14HI YMOBH TOTMEPEHKEHHS 1 KOHCTPYKTUBHOTO BHPIIIEHHS KOH(IIKTIB
MDK KEPIBHUKAMH Ta ITiJICTJIUMHU.

53. KoH(uikTi B opraHizaiisix: 3arajibHa XapakTepUCTHKA, OCHOBHI BUIH, IPUYHHU
BUHUKHEHHS.

54. YpaBiaiHChKI KOHIIKTH K 0COOJIMBUM BUI KOH(IIIKTIB B OpTraHi3aIlisix.

55. [lcuxooriuHi yMOBHU Ta crnocodu mpodiIakTUKU 1 MONepeKeHHs] KOH(IIIKTIB B
opraHizarisx.

56. MeToau KOHCTPYKTUBHOTO PO3B’I3aHHS KOH(IIIKTIB B OpTaHi3aIlisx.

57. Ileparoriydi KOHQIIKTH, iX XapaKTepUCTUKA, OCHOBHI BUJIU.

58. [IpuunHN BUHUKHEHHS KOH(IIIKTIB M)XK BUNTEIISIMHA Ta YUHSIMHU.

59. Oynkuii yuHIBChKUX KOHDITIKTIB.

60. IlcuxosnoriuHi yMOBH MOMEPEIKEHHS 1 KOHCTPYKTUBHOTO PO3B’A3aHHS KOH(IIIKTIB
B YIPABIIHCHKINA TISJIBHOCTI.

9. PeilTMHIOBa CHCTEMA OLIHKBAHHS Pe3YJbTATIB HABYAHHA

[ToTounuii koHTpOJIH — 60 [1imcymMKOBHIA KOHTPOJIb Cyma
Tl T2 T3 40 100
20 20 20

10. HIkana ouinoBanuga: HamioHaabHa ta ECTS

Ominka B | Orminka 3a HamioHapHO!O | Ominka 3a mkainor ECTS

Oanax IHKaJIO0 Or1igka [losicuenus

90-100 BIZIMIHHO A BIAMIHHE BUKOHAHHS

85-89 B BHUILE CEPETHHOTO PIBHS

75-84 nobpe C 3arajioM xopoiia po0ooTa

66—74 D HEIIOraHo

60-65 3a10BLJIBHO E BUKOHAHHS BIAIIOBIIa€
MiHIMaJIbHUM KPUTEPISIM

35-59 FX HEOOX1THE TepeCKIIaIaHHs

1-34 HE3a/10BIILHO F HEO0OX1JHE TOBTOPHE BUBUCHHS

Kypcy
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